
What Are the Most Common SAM Renewal 
Errors to Avoid? 
  

Did you know that over 40% of businesses fail to renew SAM registrations on time, 
costing them millions in lost contract opportunities? The System for Award 
Management database serves as the gateway to federal contracting success, but many 
companies stumble during the renewal process. Understanding these pitfalls can save 
your business from costly mistakes and keep you competitive in the government 
marketplace. The Federal Contracting Center, a SAM government contracting 
consultant, has identified the most frequent errors that trip up even experienced 
contractors. 

  

Missing renewal deadlines ranks as the top mistake contractors make. Your SAM 
registration expires exactly one year from activation. Many businesses assume they will 
get reminders, but the government sends no notifications. Mark your calendar 60 days 
before expiration. This gives you plenty of time to gather documents and complete the 
process without rushing. 

  

Banking information errors create major headaches during renewal. The government 
requires precise banking details for electronic payments. Double-check your routing 
numbers, account numbers, and bank contact information. One wrong digit can delay 
payments for months. Use official bank documents rather than checks or statements 
that might contain outdated information. 

  

NAICS code selection confuses many contractors during renewal. These codes 
determine which contracts you can bid on. Some businesses pick too many codes, 
thinking more options mean better chances. Others choose codes that don't match their 
actual capabilities. Research each code carefully. Pick only those that accurately reflect 
your business offerings and expertise. 

  

Point of Contact information frequently gets overlooked during renewal. Outdated 
email addresses, phone numbers, or personnel changes can break communication with 
contracting officers. Review all contact details thoroughly. Make sure the listed 
individuals still work for your company and can respond to government inquiries 
promptly. 

  

https://www.federalcontractingcenter.com/sam-renewal/


Documentation problems cause significant delays in the renewal process. Expired 
certificates, missing tax forms, or incomplete financial statements will halt your 
application. Start gathering required documents weeks before renewal. Common items 
include tax clearance certificates, financial statements, and proof of insurance. Check 
expiration dates on all certificates and renew them if needed. 

  

Technical glitches during online submission frustrate many users. The SAM system can 
be slow or unresponsive during peak times. Save your work frequently as you complete 
each section. Avoid submitting during heavy traffic periods like month-end or just 
before major deadlines. Have backup plans ready if the system goes down. 

  

Avoiding these common renewal mistakes keeps your business eligible for federal 
contracts. Start your renewal process early, verify all information carefully, and 
maintain organized records throughout the year. Proper preparation prevents most 
issues that delay or reject renewals. 

  

Ready to ensure your SAM renewal goes smoothly? The Federal Contracting Center 
specializes in helping businesses navigate the complex renewal process. Their experts 
handle everything from documentation review to submission tracking. Contact them 
today to learn how their services can protect your federal contracting opportunities and 
eliminate renewal stress. 
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